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eRESPONSE
A pro-active e-mail program that recruits the Internet
to help publishers increase lead volumes delivered to

their advertisers.



Here’s how it works 
n You provide us with your circulation file of those subscribers with an email address. 
n IMS sends out an electronic reader service card to those subscribers. 
n This electronic reader service card delivers access to each advertiser's website; the image of the ad or press release 
in the selected issue; and the request for additional information. 
n The subscriber instantly generates direct leads by clicking on the company link, the product link, or by requesting 

more information. 
n IMS captures the activity and matches the lead to the subscriber data often delivering important information 

about each subscriber who initiates the click. 
n The number of leads generated with this system is truly spectacular. 

Leads are delivered to the advertisers in a single, easy-to-use lead package either electronically or via printed labels. Results
are also posted over our award winning eBasket deliverable providing publishers and sales reps with a comprehensive report
package for each of the program sources on an advertiser-by-advertiser basis, as well as in a summary format. 

When combined with data from other services provided by IMS, you have a complete picture of each advertiser's promotional
activity. Other publishing solutions include: online media kits, directories, sweepstakes and surveys; magazine ad-tracking;
online ad-tracking; trade show exhibitor tracking and comp list management.

eRe spon s e  d e l i v e r s  y ou r  l a t e s t  i s s u e ' s  r e ad e r  s e r v i c e  o f f e r i n g s  i n  a
f o rma t  t h a t  i s  d e s i gn ed  t o  i n c r e a s e  l e ad  g en e r a t i on  r e s u l t s  f r om  y ou r

maga z i n e .  Th e  p o t en t i a l  i s  r ema rk ab l e ,  p r odu c i n g  r e s u l t s  t h a t  h a v e
n e v e r  b e en  s e en  b e f o r e .  'Hone s t ! '  
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ABOUT IMS
With offices in Toronto, New York and London, IMS has served magazine publishing professionals since 1979. Over 2,300
magazine titles utilize our array of products that help sell additional pages of advertising, increase lead results for advertisers
and produce creative web solutions.
Proud of our high-tech reputation, our leading software technology continues to gain industry-wide recognition. Industry
Canada, recognizing our ‘advancing-the-science’ contribution, has rewarded our company with substantial research and
development grants over a number of years to encourage us to continue our leading edge developments.
Here are the facts:

n IMS is privately owned, shared by all employees through an innovative employee benefit program that transcends profit
sharing to include full equity sharing.

n Headquartered in Toronto, occupying a 38,000 sq ft facility.
n 200+ full-time employees work out of offices in Toronto, New York and London.
n 18 account representatives focus 100% on serving the needs of our 2,000+ client base.
n 25+ programmers on staff respond to our clients’ needs quickly.
n With 28+ years under our belts, we have yet to have a single year pass without introducing something new 

(often value-added) to our clients.
n Our single largest database grows at over 180 million records per month, to a projected size of 2.2 billion records a year.
n $2,000,000 invested in infrastructure and co-location facilities ensures 24/7 access to your sales-generating information.

Please contact:
Jim Panousis
Senior Vice President 
Extension 105  jim@ims.ca
55 Horner Avenue, Unit 1
Toronto, Ontario, Canada   
M8Z 4X6
Telephone: 1 800-263-0669
Fax: 1 800-571-7730
Web Site: www.ims.ca 

INQUIRY MANAGEMENT 

SYSTEMS S I N C E  1 9 7 9


