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ABOUT IMS With offices in Toronto, New York and London, IMS has served magazine publishing
professionals since 1979. Over 2,300 magazine titles utilize our array of products that help sell
additional pages of advertising, increase lead results for advertisers and produce creative web
solutions.

Proud of our high-tech reputation, our leading software technology continues to gain industry-
wide recognition. Industry Canada, recognizing our ‘advancing-the-science’ contribution, has
rewarded our company with substantial research and development grants over a number of years
to encourage us to continue our leading edge developments.

Here are the facts:

n IMS is privately owned, shared by all employees through an innovative employee benefit 
program that transcends profit sharing to include full equity sharing.

n Headquartered in Toronto, occupying a 38,000 sq ft facility.
n 200+ full-time employees work out of offices in Toronto, New York and London.
n 18 account representatives focus 100% on serving the needs of our 2,000+ client base.
n 25+ programmers on staff respond to our clients’ needs quickly.
n With 28+ years under our belts, we have yet to have a single year pass without introducing

something new (often value-added) to our clients.
n Our single largest database grows at over 180 million records per month, to a projected size of

2.2 billion records a year.
n $2,000,000 invested in infrastructure and co-location facilities ensures 24/7 access to your 

sales-generating information.
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I must tell you, the service you provide not only makes my (our) job much easier, I
can assure you we're selling ad space because of it. I use the eBasket site every day.

Steve Feldman, Publisher
Cygnus Business Media - Lustre

________________________________________________________

The single most important value of eBasket is getting details on missing
advertisers that are not in our brands.

Drew DeSarle, Vice President
VNU Business Media

________________________________________________________

24/7 accessibility to crucial sales management data with phenomenal drill-down
capabilities to view detail and get the big picture within minutes.

Tim Fixmer, President
Stamats

________________________________________________________

eBasket allows me to evaluate the advertising habits as well as where customers and
potential customers advertise. I use it extensively before planning a sales trip, and
sometimes share the results I get from IMS with clients. I'm a big user and believer.

Jim Moreland, Sales Representative
Reed Business Info - Interior Design

________________________________________________________

We love eBasket. Our sales team uses Reader Service frequently. With eBasket, we
can measure the quantity and quality of leads derived from exposure in our
magazine and convert our prospects into ad sales. A number of those prospects
come from the Auditor.

Jeanine Caughlin, Sales Information Coordinator
In-Store Marketing Institute

________________________________________________________

The ability to download leads from eBasket is quick and easy.

Marc Frontino, Management
Hearst Communication - Electronic Products

________________________________________________________

eBasket is an extremely useful tool for selling. I use it almost every day to track
results and sell against those results. I would not want my eBasket to go away. 

Carol Valaitis, Northeast Account Executive
Canon Communications - Medical Product Manufacturing News

FROM OUR CLIENTS



THE AUDITOR
Helping publishers sell an extra page of advertising before
next issue's closing date.

POPCORN
A way to leverage the editorial support you give companies. 

MAGAZINE HEALTH WATCH
A insight into the health of the magazine publishing
industry in the U.S.A.

TRADESHOWS
Helping trade show organizers attract additional exhibitors
to their trade shows.

WEB SPYDER
A Website-tracking system for helping you to sell online
advertising.

MAGAZINE SPYDER
Helping advertisers and agencies prepare for their media
plans.

KNOW-IT-ALL
An investor's eye-view of the magazine industry.

OTHER SERVICES COMPLEMENTARY TO AD TRACKING

COMPLIST WIZARD®

Enabling publishers to take control of the cost and the
quality of this very vital sales expense.

TERRITORY WIZARD®

Territory Wizard ® gives publishers the ability to assign
territories and make any necessary adjustments for The
Auditor ad-tracking reports.

FORECASTING WIZARD®

A powerful module to help prepare forecasts for your sales
force quickly and effortlessly.
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AD TRACKING
PUBLISHING SOLUTIONS

A  s e r i e s  o f  p r o d u c t s  t h a t
a r e  b u i l t  a r o u n d  o u r  l a r g e
d a t a b a s e  o f  m a g a z i n e  a n d
o n l i n e  a d v e r t i s i n g .  W e  a l s o
m o n i t o r  e x h i b i t o r s  i n
t r a d e s h o w s  i n  t h e  s a m e
m a n n e r  a s  w e  m o n i t o r
m a g a z i n e  a d  t r a c k i n g .  



LEAD GENERATION

Ensure that your sales reps, and others, are able to leverage
successful lead generating programs into pages of
advertising. We offer a broad range of channels for readers
to request or access information from advertisers. 

TRADITIONAL CARD

A state-of-the-art, traditional in-magazine-card reader
service program.

ONLINE WEBCARD
Connect your readers and advertisers by means of your
website.

ERESPONSE
Using proactive e-mail programs that help publishers
increase lead volumes for their advertisers.

TRUE RESPONSE
Making sure publishers get all the credit for leads that
emanate from their publication - both in hardcopy & online
formats.
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PUBLISHING SOLUTIONS

I M S  h a s  d e v e l o p e d  a  s e r i e s  o f
p r o d u c t s  t h a t  a r e  d e s i g n e d  t o
a l l o w  p u b l i s h e r s  t o  u n l e a s h
t h e  p o w e r  o f  t h e i r  f r a n c h i s e ,
u s i n g  t h e  w e b  a n d  o t h e r
m e a n s ,  t o  g e n e r a t e  s a l e s
l e a d s  f o r  t h e i r  a d v e r t i s e r s .  



ONLINE MEDIA KITS
Enabling publishers to establish electronic media kits that
reduce print costs dramatically and drive leads.

ONLINE BUYER'S GUIDES & DIRECTORIES
Helping publishers establish robust, feature-rich and
profitable online directories.

EMAIL BLASTS
Helping publishers deliver feature-rich, mass e-mail
campaigns on behalf of their advertisers.

eNEWSLETTERS
Helping publishers deliver feature-rich, mass eNewsletters.

ONLINE SURVEYS
Helping publishers develop, deploy and manage web-based
surveys to obtain timely, 
cost-effective customer feedback.

ONLINE SWEEPSTAKES
Helping publishers create & deploy online sweepstakes.
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WEB SERVICES
PUBLISHING SOLUTIONS

H e l p i n g  c l i e n t s  m a x i m i z e  t h e i r
w e b - d e r i v e d  r e v e n u e  b y  d e l i v e r i n g
t h e  m o s t  a d v a n c e d  t e c h n o l o g i c a l
s o l u t i o n s  t h a t  h e l p s  t h e m  b e t t e r
s e r v i c e  t h e i r  c l i e n t s .  
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DATABASE SOLUTIONS
DATABASE/ NOT-FOR-PROFIT SOLUTIONS

A  d a t a  m a n a g e m e n t
c o m p a n y  t h a t  c o l l e c t s ,
c l e a n s ,  s t o r e ,  p r o c e s s e s ,
m i n e s  a n d  d i s t r i b u t e s  d a t a
o n  b e h a l f  o f  i t s  c l i e n t s .

To be competitive and exploit the latest in point-to-point
relationship-marketing opportunities, companies require easy
access to vital information. IMS Database Services provides a
full range of solutions designed to make that and the myriad
of other database related issues simple and easily accessible.
Whether it's a custom solution built from the ground up or
one of our existing innovative solutions customized to your
specific requirements, IMS Database Solutions have the
experience and know-how to get the job done. 

Our services include: 
· Data entry and personalized fulfillment. 
· Custom database development and management. 
· Database marketing services. 
· Analytical services. 
· Innovative solutions. 



Minerva TM provides easy access to donor data using simple
point-and-click technology. 
It supplies an important window on your donors and helps
to answer questions such as:  

· Who has given recently? 
· Who has recently lapsed? 
· Which campaigns or events have been more

effective? 
· How does this year's giving compare with last year's 

giving?

MINERVATM SOFTWARE

· Secure 24/7 web-based access & real time reporting. 
· Standard report templates. 
· Drill through to detail. 
· "Point and click" report sorting. 

· Online data access. 
· Remote access for telemarketers. 

· Real-time donor management (SAFE). 
· Search / Add / Flag / Edit 

· One-click "Hot List" builder. 
· Add, manage and report on campaigns. 

MINERVATM SERVICES 

· Donation mail processing. 
· Data capture. 
· Data hygiene routines. 
· Manage banking requirements. 

· Credit card and PAC processing. 
· Fulfillment resources. 

· Warehousing and premium fulfillment. 
· Donors receive: 

· Personalized thank you notes. 
· Tax receipt fulfillment. 

Minerva TM is also available as a web-based ASP (Application
Service Provider) solution or à la Carte as an off-line
solution that allows you to select only those service areas
where you need help. 
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MINERVA
DATABASE/ NOT-FOR-PROFIT SOLUTIONS

A  p e r f e c t  b l e n d  o f  s e r v i c e s  a n d
s o f t w a r e  t o  r e c e i v e  d o n a t i o n s ,
m a n a g e  d o n o r s  a n d  m o n i t o r  
f u n d - r a i s i n g  a c t i v i t i e s .  



IMS - Inquiry Management Systems

For Publishing Solutions:

AD-TRACKING & LEAD GENERATION:
North America

Jim Panousis
Senior Vice President
55 Horner Avenue, Unit 1, Toronto, ON, Canada  M8Z 4X6
Email: jim@ims.ca
Phone: (416) 620-1965 x 105
Toll Free: 1-800-263-0669
Fax: (416) 620-9790

United Kingdom

Greg Harrison
Managing Director
20 Katherine Street, Suite 303, Croydon, CR0 1NX
Email: greg@ims.ca
Phone: +44 (0)20 8688 5005
Fax: +44 (0)20 8688 0125

WEB SERVICES:

Marc Highbloom
Vice President & General Manager
345 7th Ave, 8th Floor, New York, NY, usa, 10001
Email: marc@ims.ca
Phone: (646) 674-2745
Toll Free: 1-877-467-8721 
Fax: (212)691-3133

For Database & Not-for-profit Solutions:

Patrick Durbano
Director, Business Development
55 Horner Avenue, Unit 1, Toronto, ON, Canada  M8Z 4X6
Email: patrick@ims.ca
Phone: (416) 620-1965 x 178
Toll Free: 1-800-263-0669
Fax: (416) 620-9790
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